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Ash Grove Medical Centre 

Tel: 01977 673141 – Appointments & Enquiries 

www.ashgrovesurgery.co.uk 

 

 

Welcome to the summer issue of our Practice Newsletter.  In this Newsletter, we aim 

to provide patients with up to date news, changes to the services we provide and 

useful information. 

 

CQC Official Rating  

Our recent CQC inspection has been published and we are proud to report we have 
been rated GOOD in all areas.  Thank you to all the staff at Ash Grove Medical 
Centre for all your continuous hard work and commitment to the surgery and our 

patients. 

 

 

 

 

 

 

Staff News  

We would like to extend a warm welcome to Dr Siddiqui, Joanna Boi (ACP), Kara 
Graham (Receptionist) and Rebecca Hampton (Receptionist).  We would also like to 
wish our Practice Nurse Rachel Watts all the best in the future as she leaves Ash 
Grove Medical Centre for pastures new.  

 

 

 

 

Triage  

We are trialling a new way of working within the surgery, and how we can provide 
better access to you, our patients.  You might have noticed over the last couple of 
weeks, when you have contacted the surgery that you are no longer added to the 
“triage list” for a call back.  We have done away with triage and are now offering a 

“care navigation” pathway, helping to support coordinated, person-centred care.  
Care Navigation gives patients options to access the care and information, which 
best meets their health and social care needs.  It offers the patient “choice not triage” 
to access the most appropriate service first, which as we know, isn’t always the GP.  

For more information on “Care Navigation”, please see the leaflets in the waiting 
area at the surgery called “Did you know we are more than just a GP Surgery”. 
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NHS App 

The NHS have updated their NHS APP 
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New Growing Healthy 0-19 Service App 

Parents, grandparents and carers in the Wakefield District are being encouraged to 
download a new children’s healthcare app designed to support the health and 

development of children and young people.  The “Children’s Health Services App – 
HDFT” has been developed by the Wakefield 0-19 Children’s Service, in 
collaboration with Wakefield Families Together, and is specially tailored to the local 
area to ensure the information provided is relevant to people who live in the district.  

The app features information on clinics, family and youth hubs, local support groups, 
help at the hubs and activities available across the district.  Users can also use the 
interactive app to provide feedback on their experience of the Wakefield 0-19 
Children’s Service.  The app can be downloaded for free from the Apple App Store 

or Google Play by searching for ‘Children’s Health Service-HDFT’. 

 

 

 

 

 

 

Patchs 

 

Need advice from one of our clinicians on non-urgent healthcare issues like: 

• Cold or flu like symptoms. 

• Mild aches and pains 

• Sore throat 

• Fatigue 

• New sick note 

You can use our Online Consultation service for help and advice on non-urgent 

healthcare issues. 

We use a service called PATCHS and this can be accessed by visiting our website 

and signing up.  

Why should you use PATCHS? 

• No queuing on the telephone lines 

• PATCHS can be used to manage your health in lots of ways including; 
ordering prescriptions, booking consultations, requesting sick notes and 
checking test results. You can also submit requests for someone else you 

are caring for 
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• If the clinician decides you need an appointment, they will see you as soon 
as possible 

Using PATCHS helps the practice and others! 

• Clinicians can see your request further in advance and plan their work 

more efficiently. This often means they can see more people  

• Using PATCHS frees up practice telephone lines for people that cannot 

use PATCHS, such as people with digital accessibility issues 

• PATCHS helps us save face-to-face and telephone appointments for 
patients that really need them 

• Using PATCHS helps us reduce the risk of spreading diseases like 
coronavirus to other patients and our staff 

Please do not use PATCHS if you need immediate medical assistance. In an 

emergency call 999. Fast response times save lives 

Flu season and vaccination clinics 

It is nearly that time of year when we start our annual flu clinics.  In order to make 

sure we contact all eligible patients, please make sure the surgery have your up to 

date contact number and address.   

 

 

 

 

 

Staff Training Days 

Please make a note of the dates below when the surgery will close at 12.00pm for 
staff training.  We will close at 12 noon on the day of training and re-open the 

following day at 8.00am.  If you need a doctor in an emergency, please telephone 
NHS111. 

16 August 2023  13 September 2023  11 October 2023 

15 November 2023  17 January 2024   21 February 2024 

 

 

 

 

 

 

 

 

 

Annual Long Term Condition Review  
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We have introduced a new annual review recall process.  We hope the new process 
will be more efficient and less time consuming for patients.  We want to give our 
patients with Long Term Conditions the best outcomes and guidance that we can.  

To do this, we need to ensure that we have an organised process or reviewing our 
patients on at least an annual basis.  Please contact the surgery if you do have a 
Long Term Condition and haven’t been contacted in your birth month so we can get 
you booked in.   

This new review process provides a better way of reviewing patient’s needs, 
especially for patients who may have more than one Long Term Condition. 

What is a Long Term Condition? 

A long term condition includes illnesses such as: 

• Respiratory disease 

• Heart disease 

• Stroke 

• Diabetes 

• Kidney disease 

• High blood pressure 

• Rheumatoid arthritis 

• Epilepsy 

• Mental health problems 

• Other long term health issues that affect the health or lifestyle of a patient 
 

 

Age UK Wakefield – Digital Inclusion Service   

Whether we like it or not, many services are now moving “online” as this becomes 
the preferred way that people communication and get the things they need.  It is 

good for the providers of course, but the improvements in efficiency that the interest 
creates also drives down the prices they charge and speeds up the time it takes to 
receive your goods or services.   

 

Being out of this loop creates many problems and these have become even more 
apparent, through the COVID pandemic.  Many older people have become cut off 
from other people and because human beings need company, this results in real 
loneliness.  Or they cannot access reliable information and if your only source is the 

media, then you could become very frightened and depressed.  Or they simply feel 
out of control, unable to get their own shopping or manage their own finances. 
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It is easy to see that it can be miserable to be ‘excluded’ from the digital world. Our 

aim is to tackle this exclusion and make sure our clients enjoy all the benefits the 
internet can deliver. 

How can Age UK Wakefield help   

Free tablet load with internet access included 

Support to access online services such as your GP surgery, prescriptions, shopping, 
catch up tv 

New ways to keep in touch with friends and family, wherever they are in the world 

During the loan period, participants also have access to our Digital Telephone 

Support Service, where they can ask any questions or get help if they are having a 
problem. This line can also be used by older people who want help with their own 
equipment. 

To access either the Tablet Loan Scheme or the Digital Telephone Support Service 
just leave a message with our Single Point of Contact by calling 01977 552114 and 
someone will call you back. 

Measles 

  

 


